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 ADVANCED RACKING, LLC  
 RETURNS AND EXCHANGES POLICY 

 
 
 
Valued Customer, 

 

Please find our Returns and Exchanges Policy detailed herein: 
 
 

• Please contact Advanced Racking, LLC (Advanced) to request a Return Merchandise Authorization. 
• Please complete and return the Return Merchandise Authorization including detail about the 

product that you would like to return or exchange. 
• Advanced will work with you to process your Returns or Exchanges based on the completed 

Return Merchandise Authorization. An RMA number will be assigned to you. Please be sure 
to display the RMA number clearly on all Returned or Exchanged products at the time of 
shipment. 

 
Please note: 

• A fixed, 20% re-stocking fee will apply to returned, standard products.  Such a fee will 
not apply to exchanged merchandise of equivalent or greater value. 

• Custom-manufactured items for specialty applications are not eligible for returns or exchanges. 
• Product must be returned or exchanged in good, working, like-new condition. 
• Returns or exchanges are not accepted past 90 days from the date of the original shipment. 
• Shipping charges and fees are a non-refundable item and are not eligible for return 

or exchange reimbursement. 
• You are responsible for freight on returned or exchanged product. 
• Please allow 5-10 business days for processing of Return or Exchange transactions. 
 

Advanced strives to work to make your customer process as efficient and accommodating as 
possible.  We will work with you to address questions and/or concerns, and we will work to make 
every order right. 

 
Thank you for your continued business. 

 
 
 
 
 
 
 
 
 
 
 
 

mailto:info@advancedracking.com


 

 
PO Box 113, Daleville, VA  24083                                info@advancedracking.com                                           Ph: 540.491.4091 
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RETURNS AND EXCHANGES 

 
Quantity 

 
Item # 

 
Description 

Reason 
Code # 

Exchange 
or Return 

     

     

     

     

     

     

     

     

 
     Return Reason Codes 
     Record appropriate number in the Reason Code # column above. 
 
              1. Wrong quantity received                                 8. Product different from catalog 
              2. Wrong merchandise received                                 9. Related item not sent 
              3. Purchased  elsewhere                                 10. Customer not satisfied 
              4. Damaged in shipping                                         11. Incorrect item ordered 
              5. Duplicate order                                               12. Incorrect quantity ordered 
              6. Product defective                                                13. Other 
              7. Arrived late 
 
  
Please Exchange For: 
 
 
 
  

 
 
      
     Signature:  
 
     Print Name: 
 
     Date: 

mailto:info@advancedracking.com

	ADVANCED RACKING, LLC RETURNS AND EXCHANGES POLICY

